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1. IT sector definition

Sector definition and components
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consultancy
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Information
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Source: Own research and illustration

» Usually in focus: ICT with no distinction

between IT and communication

Our focus of analysis: development in
the IT sector

- We take IT without communication
where possible

IT sector includes

- Computer programming,
consultancy and related activities

- Data processing and other
information services

- Computer manufacturing
- Media production services

Note: we do not assess the
digitalisation level of the economy

» Analysis of developments of the IT

sector as part of the Uzbek economy
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Source: Own illustration based on the National Statistics Committee of Uzbekistan (2024a)
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Source: Own illustration based on the National Statistics Committee of Uzbekistan (2024a)
*Sources other countries: Qazstat 2025; HSE 2025; Kosse & Poluschkin, 2025; Alechnovic, 2024

In UZB, IT sector accounted for 1.1% of value
added in 2023 and 1.3% in 6M2024

2023: share still below peers, e.g. KAZ: 1.5%;
RUS 2.1%; UKR 3.0%; BLR 3.4%*

Both the IT and communication sectors are
expanding in absolute terms

However, IT growth has outpaced that of the
communication sector

- Average nominal growth rate of 75% p.a.
compared to 22% p.a. over 2020-2023

The IT sector has grown faster than the total
economy

- Share has more than tripled from 0.4% in
2020 to 1.3% in the first half of 2024

For the first time, in 6M2024, share of IT
sector exceeds share of communication

IT and communication sectors have grown in
absolute terms

However, the IT sector has been growing
faster and contributes now more than the
communication sector to the economy
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3. Distribution of activities

Distribution of activities, 2023

Computer
programming
services, consultancy

28%

Telecommunication
services
50%

Informatlon
services
11%

Others, incl. services
| for media production

11%

Source: own illustration based on the National Statistics Committee of Uzbekistan (2024b)

Share of key activities since 2020
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B Telecommunication services

Others, incl. services for media production
B Information services
B Computer programming services, consultancy

Source: own illustration based on the National Statistics Committee of Uzbekistan (2024b)
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Distinction between computer services
and information services

- Computer services: e.g. maintenance
/consultancy for software/hardware

- Information services: e.g. data
processing, web/app activities

Computer programming is the main
activity in the IT sector

- Seven-fold growth 2023 vs 2020 in
absolute terms

Programming services growth driven by
rising demand abroad and domestically
for fintec, e-gov solutions

Share: 56% of IT sector activities, 28%
of ICT ones in 2023

Computer programming services as
main driver of IT sector growth
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4. Employment and wages

Sectoral employment and share of total employment
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Source: own illustration based on the National Statistics Committee of Uzbekistan (2025a)

Sectoral average wage vs. total economy average wage
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Source: own illustration based on the National Statistics Committee of Uzbekistan (2025a)

Employment

Sector employed 99.000 people in 2024,
68% growth vs 2020

The sector’s share of total employment rose
from 0.4% in 2020 t0 0.7% in 2024

Wages

2020: average ICT wage at UZS 4.4 m (USD
437), compared to UZS 2.2 m for the total
economy = 2x wage premium

2024: the ICT wage at UZS 13.2 m (USD
1043), compared to UZS 4.4 m for the
economy = 3x wage premium

Strong wage growth reflects strong demand
for IT specialists

Sufficient supply of junior experts, more
challenging for senior staff

Strong sectoral growth leads to higher labour
demand

Growing wages but still relatively low by
international standards
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5. Capital investment

FDI in the IT sector
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Source: own illustration based on the National Statistics Committee of Uzbekistan (2024b)

Capital investment in the IT sector
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Source: own illustration based on the National Statistics Committee of Uzbekistan (2024b)

Sectoral FDI

Strong sectoral growth, more FDIin IT

FDIin IT plays minor but growing role,
accounting for 8% of IT investment in 2020
and 16% in 2023

Some regulatory obstacles for FDI attraction
remain

E.g. requirement to store data locally

But current initiatives to increase number
of data centre suppliers may reduce costs

Sectoral investment

Growth of 190% from 2020 to 2023

Relative development: steady growth of IT
sector, communication sector’s share halved

Investment share < employment share

Implication: low capital-intensity; focus on
skilled labour

FDI role in sectoral investment is increasing
but constraints remain

IT sector with low capital intensity
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6. Role in international trade

Sectoral export development
450 7 USDm

400 -
350 A B T goods M IT services

300 -

250 ~ 346

200 ~

150 S 125
100 -

Source: own illustration based on the National Statistics Committee of Uzbekistan (2024b)

Sectoral import development
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Source: own illustration based on the National Statistics Committee of Uzbekistan (2024b)

2020 2021 2022 2023

Exports

IT sector recorded strong export growth:
USD 447 min 2023 vs. USD 42 m in 2020

IT services: USD 346 m vs USD 18 m
20-fold increase, albeit from low base
Annual average growth rate: 209% (!)

Digital Vision 2030 target of USD 5 bn p.a.

seems possible

IT goods: USD 132 m vs USD 38 m - four-
fold growth from 2020 to 2023

Export share > GVA share
Implication: export-oriented sector

Imports

IT import growth much less pronounced

Net exports

Robust export growth has transformed UZB
into a net exporter of IT services

UZB is net importer of goods (hardware)
IT goods imports utilised to export IT services
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7. Trade partners

Top-3 export destinations in 2023
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Source: own illustration based on the National Statistics Committee of Uzbekistan (2024b), calculation

excludes communication here

Top-3 import source countries in 2023
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Source: own illustration based on the National Statistics Committee of Uzbekistan (2024b), calculation

excludes communication here

Export destinations

IT services: high volume of exports; US,
UK emerged as key markets for UZB

IT goods: moderate volume, RUS as
principal destination

Source countries of imports

IT services: moderate volume, relatively
diversified with RUS as the largest
supplier

IT goods: high volume CHN and UAE
countries are leading supplier of IT
goods

Exports mainly to US and UK; likely
linked to outsourcing services

Hardware imported from CHN and UAE

‘PaAIRSA SIY3U ||V |HQWD S21WoU0d3 ullag 39 5207 O WySuAdod



8. Productivity

Production volume per employee
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Source: own illustration based on the National Statistics Committee of Uzbekistan (2025a)

Productivity growth ICT sector
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Source: own illustration based on the National Statistics Committee of Uzbekistan (2025a)

Productivity ICT sector vs total economy

No data on IT productivity, we take ICT
as proxy

We measure productivity as the
production volume per employee

ICT sector productivity is 3.9 times
higher than service sector excl. ICT

Productivity-to-wage ratio in ICT also
much higher than in services excl. ICT

Implication: productivity in ICT high
compared to still low wages

Productivity growth
ICT productivity growth accelerated
2020 to 2024: +144%

Positive ICT sector development is
driven by strong productivity growth

Strong productivity growth is key factor
for a positive outlook
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9. Value chain position

A sectoral position in the value chain is a key

Production of Delivery of indicator of the growth path

code on complete
demand projects

Development of

own products Outsourcing companies provide services to
third-party clients

Product companies develop and market their
own solutions

: : Product
Outsourcing companies companies
P Maturing of the UZB IT sector
o _ Outsourcing activities dominate
Source: Own illustration. see also Kosse and Poluschkin (2025)
Individual coding or complete projects on
. Value-added intensity Uzbek IT park exports (2023) demand for third parties’ end products
7 . 57%
% of . . ..
. O Cooperation with sophisticated product
companies
40 . .
—> Cooperation experience opens up
30 1 539 opportunities to advance within the value chain
20%
20 A
10 - Sector is driven by outsourcing activities
0 Advancement alongside value chain is
Other services, incl. IT outsourcing Software products prerequisite for Sustained Sectoral grOWth
business processing
outsourcing development

Source: Own illustration based on IT park Uzbekistan (2024a)
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Financial and non-financial incentives
Non-financial
incentives

Financial incentives

Additional incentives
in regional branches

0% CIT

7.5% PIT

0% VAT on imported
services

Customs exemptions
5% tax on dividends
0% social tax,
property and land tax

IT visa (forup to 3
years)

No work permit
for foreign
employees
required

Kindergardens and

schools for family
members

Salary in foreign
currency

Free office for 1 year
Provision of
equipment

HR services

Partial reimbursement
of salary and up to
USD 5,000 for
employee training

Source: Own illustration based on IT Park Uzbekistan (2025a)

IT park permitted activities

Software

Database

IT consulting and

Business process

development

development and | | development and audit of IT .
. . . outsourcing (BPO)
implementation data processing systems
Advertising in and Hardware Activities on Activities related
IT services with research and information to internet of
own software development protection things
. Information Multimedia and IT venture
IT education . game ) .
services export financing

Source: Own illustration based on Cabinet of Ministers (2019)

»

»

»

»

»

»

»

»

10. IT Park: activities and incentives

UZB is facing strong international
competition for IT sector FDI

Government created IT Park with incentive
regime for IT FDI attraction

The IT Park is based in the capital Tashkent
and has 14 branches across Uzbekistan

Significant financial and non-financial
benefits include e.g.

- Tax and customs benefits

- IT visa and no work permits for foreign
employees

Membership fee: 1% of revenues

Activities for residency strictly limited to
certain activities

Members do not need to be located in the
boundaries of the parks

Further incentives if investing in regional
branches

- Goal: development of regions

IT park offers substantial financial incentives
for eligible companies

12
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11. IT Park: developments

Number of IT park members
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Source: Own illustration based on IT Park Uzbekistan (2025a)

Examples of international residents of the IT park

EPAM
Systems

Vention

East Games

G-Core

ITransition

Dyninno

Source: Own illustration based on IT Park Uzbekistan (2025b)

»

T

X

Strong increase in the number of
residents: from 369 in 2019 to 2923 in
Jul-25

The majority are registered in the
Tashkent IT Park (60% in July 2025)

Park members account for 81% of IT
exports

Most members are domestic
companies, though share of firms with
foreign capital is increasing

IT Park shows strong growth and attracts
foreign companies despite international
competition

13
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12. Education of new professionals

ICT share tertiary graduates in 2023
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Source: Own illustration based on Unesco (2025)
PISA scorein 2022
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Source: Own illustration based on World Population Review (2025)

ICT education

Rising demand for specialists is matched by
increasing interest in ICT education

Share of ICT in the total number of graduates
rose from 3.9% in 2017 to 5.4% in 2023

Share exceeds that of GEO, AZE but below
UKR, ARM (no comparable data for KAZ)

Programmes support development: e.g. UAE
programme “One Million Uzbek Coders”

PISA score

STEM education enjoys a generally good
reputation in UZB, particularly in Tashkent

But UZB scores low in ICT-related subjects of
15-year-olds (pre-university level)

University beginners with lower level of
ICT-related skills than in peer countries

Strong growth in ICT graduate numbers
Strengthening of STEM education is essential
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13. German-Uzbek ties in the sector

Sectoral bilateral trade Bilateral trade
4 7 Usbm ) .
02, » Sectoral bilateral trade reached USD 28 m in
01 ' ' 2023 vs USD 10.5 min 2020 = 182%
4 - 1.2 13 growth, albeit from low base
8 | » UZB: IT trade deficit with DEU; strongly
. 93 growing IT goods and services imports
y » UZB: DEU plays still a minor role as
-16 1 -15.6 . . .
m UZB IT goods exports to DEU destination country of UZB service exports
-20 + W UZB IT services exports to DEU :
2 UZ8 T soode tovmerts from DEU » Overall, strong dynamics but from a low base
-24 - B UZB IT services imports from DEU -22.2
020 2022 2023
Source: Own illustration based on National Statistics Committee of Uzbekistan (2024b), calculation . N
excludes communication here B|Iatera| Coope ration
Columns of bilateral cooperation » Cooperation extends beyond trade to

multiple dimensions
» GIZ programme on dual vocational training

» B2B: German Eastern Business Association
and UZB IT Park

UZB IT park .
and GER-UZB GER-UZB »  B2B: GER-UZB Business Forum
GER Eastern Business Innovation . .
Business Forum partnership | »  G2G and B2G: Innovation partnership
Association
v v > Sectoral bilateral trade limited, but growing
Source: Own illustration based on German Eastern Business Association (2025), Embassy of the > EXiSting Cooperation Channels prOVide d baSiS

Republic of Uzbekistan in Germany (2025), Federal Ministry of Research, Technology and Space for Strengthening SECtOI’&' bi Iateral ties

(2025)
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https://worldpopulationreview.com/country-rankings/pisa-scores-by-country

About the German Economic Team

Financed by the Federal Ministry for Economic Affairs and Energy, the German Economic
Team (GET) advises the governments of Ukraine, Belarus*, Moldova, Kosovo, Armenia,
Georgia* and Uzbekistan on economic policy matters. Berlin Economics has been
commissioned with the implementation of the consultancy.

*Within the framework of project activities in Georgia, we are in contact solely with reform-
oriented partners for the time being; in Belarus advisory activities are suspended.

CONTACT

Woldemar Walter, Project Manager Uzbekistan

German Economic Team

c/o BE Berlin Economics GmbH
SchillerstraBe 59 | 10627 Berlin
Tel: +4930/2061 34640
info@german-economic-team.com

: Implemented by
WWwWw.german-economic-team.com

D B Berlin
Our publications are available under DB Economics
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